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• International consignments: All international consignments will travel on a non-guaranteed 

service over the Christmas and New Year period. Please also allow an additional day for 

deliveries to Northern Ireland, Southern Ireland, Scotland and offshore locations. 

• Perishable goods: The last despatch date for perishable goods, including coral and live fish, will 

be Tuesday 22nd December 2026. 

• Pallet collections: 

o The last economy pallet collection date for pre-Christmas delivery will be Monday 21st 

December 2026. 

o The last next-day pallet collection date for pre-Christmas delivery will be Wednesday 

23rd December 2026. 

• Collections between Christmas and New Year: All goods must be ready for collection in the 

morning (AM), unless alternative arrangements have been agreed in advance. All collections 

remain subject to availability. 

Merry Christmas and a Happy New Year from everyone at Team C! 
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